
 

 

Digital Business Solution (DBS) 
Specialist 
Permanent and temporary position available 
 

 Lathom 

 

 Up to £42,000 dependant on 
experience 
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WHO ARE WE? 
The NSG Group is a global leader in glass manufacturing in three 
business areas: Architectural, Automotive and Creative Technology. 
 
Our mission is to change our surroundings and improve our world. We 
work towards our Vision which is based on the strong belief in our long-
held values: sincere and ethical culture, commitment to safety and 
technology and respect for people.    

  
THE ROLE 
The purpose of this role is to support the DBS Group team in its mission to be the digital 
partner for Sustainability, Technology, Audit, and Legal. This role plays a strategic part 
in driving digital transformation across the business by identifying requirements, 
selecting appropriate digital solutions, managing implementation projects, and ensuring 
ongoing support and lifecycle management of applications. The successful candidate 
will collaborate closely with stakeholders to align digital initiatives with business goals, 
enabling smarter, more sustainable operations. 
 
Main duties would be: 
• Ensuring Health, Safety and Quality is at the core of all project delivery and day-

to-day activities. 
• Liaising with business users (at all levels) to understand and analyse the 

requirements, develop high-quality specifications, support documentation, and 
other deliverables for each project such as SOP, Reports, and handover 
documentation.  

• Converse with and influence relevant businesspersons, internal developers, and 
3rd parties to ensure each enhancement is in line with NSG strategy and is 
compliant. 

• Liaising with different IS teams to ensure all requirements for server, clients, 
network, security, data privacy, and ISSC support are discussed and agreed upon 
with respective teams. 

• Supporting evaluation of 3rd party applications that meet business requirements 
and are in line with Group IS policy 

 

 

WHAT ARE WE LOOKING FOR? 
 
You and your Skills Benefits  
• Bachelor’s degree in a related field or a combination of education 

and experience. 
• Strong interpersonal and communication skills, both written and 

verbal, are essential.  
• Ability to work with various levels of management. 
• Knowledge of the administration and installation of applications 

on Windows servers. 
• Good team worker and able to take responsibility for achieving 

personal tasks. 
• Experience in Project Management & Change Management. 
• Basic Knowledge of Oracle/SQL/ DB2 Server database. 
• Basic Knowledge of Webserver IIS/ AWS/ cloud base. 

 

• 25 days holiday plus bank holidays. 
• Holiday Salary Exchange scheme. 
• Pension with employer contribution. 
• Management Bonus Scheme pays up to 

10% of basic salary (not guaranteed). 
• Free on-site car parking. 
• On-site canteen. 
• On site fitness activities and events. 

We give everyone an equal opportunity to contribute to their full potential and harness the richness of ideas. 
If you believe you can take on the challenge, we very much want to hear from you.  Application is by CV and covering 
letter to RecruitmentVacanciesUK@pl.nsg.com quoting job code DIG P25-03. 
 

 

 Ormskirk, West Lancashire 

 

 Up to 22,000 Per Annum – 
depending on skills and experience 
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